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	YES
	NO
	OTHER:

	
	
	
	DELIVERY NOTE
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	EM FORMCHECKBOX 

	RF FORMCHECKBOX 

	PM FORMCHECKBOX 

	CT FORMCHECKBOX 

	IR FORMCHECKBOX 


	
	
	
	SERVICE CALL
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	MAKE & MODEL:      

	
	
	
	TONER DROP
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	CALL NUMBER:      

	ICS House, 671 Finchley Road, London NW2 2JP
Tel: 020 7435 9595   Fax: 020 7435 3212
email: sales@photocopiersdirect.co.uk
www.photocopiersdirect.co.uk
	OTHER
	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	SERVICE REPORT
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	Arrival Time
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	Work Time
	MACHINE (U/D)

	     
	     
	     
	     
	     
	     


	Customer Name:
	     
	Serial Number:
	     
	
	Chargeable call: 

yes/ no

	Customer Address:      
	Problem 1
	     
	
	POST VISIT REQ Y/N

RF/ASSISTANCE/ SUPERVISOR/SALES
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	Engineer Notes:      

	Tel:     
	Post Code:      
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	I ACCEPT THAT THE ABOVE WORK HAS BEEN CARRIED OUT TO MY SATISFACTION.
	CUSTOMER SIGNATURE:
	TECH INITIALS:


