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1.1 ICS OFFICE EQUIPMENT LTD trading asICS SYSTEMS or its subsidiaries
(‘The Company?) will provide service, i e repairs and adjustments and supply all
necessary replacement parts excluding the main cabinetry unless damaged by
machine failure for the equipment during the company's normal working hours
8 45am to 5.00pm, Monday to Friday, excluding Bank or Naticnal Holidays,
on-shore within the United Kingdom All supplies and service is made subject
to the ICS SYSTEMS Terms and Conditions of Sale, copies of which are
available on request

OBLIGATIONS TO THE BUYER
The Buyer shall observeand perform the following obligations:

Payment

2.1 Pay all charges invoices under this Agreement upon receipt of invoice.

22 Any spare parts or consumables fitted to the equipment subject to this

agreement will remain the property of the Company who reserve the
r1ght to remove same m event of non-payment subject to clause 2.1

Pay for all char ges outside of this Agreem ent including:

23 () work made necessary as aresult of accidental damage,
negligence or misuse of the Equipment except where same shall be due
to the negligence of the Company.

(i) any service outside of the Company's normal working hours
(i) replacement or refurbishment of the main cabinet

(iv) coloured toner, toner bags/containers and coloured developer for
plain paper copiers

(¥) the photoconductive drum as used in plain paper copiers, if
damaged for reasons beyond the control of the Company and not due to
fair wear and tear.

(v all throughput materials (paper etc)
(vii) service required off shore

(viii) electrophoto conductor cartridge for plain paper facsimile and laser
printers

(ix) black toner where the agreement is agreed to be on a toner
exclusive pricing plan

() a nominal annual account charge payable in Tanuary each year until
expiry of this agreement. Account charge if applicable noted in special
instructions.

INSTALLATION AREAS

2.4 Ensure that the installation areas, electrical outlets, connection
requirements (including those related to telecommunications) and
access ways are suitable for the safe passage, installation and removal
ofthe equipment

METER READINGS

25 Promptly respond to the request from the company for meter readings
for Equipment fitted with a meter. The Company reserves the right to
estimate such readings and nvoice the Buyer accordingly. Any over or

under estimation will be corrected on the next invoice following receipt
ofthe meter readings

251 Each meter click shall represent one A4 copy.
INSPECTION

2.6 Permit authorised company representatives at all reasonable times to
enter the premuses where the Equipment is located for the purpose of
inspection or canrying out the Company obligations under this Agreement

MOVEMENT

2.7 Shall not move the Equipment from the Installation Address without
pricr agreement with the Company and will ensure that

(@) service is available from the Company at the proposed new
installation address

(i) the equipment will be moved by the Company in accordance with
the scale of charges current at the time,

(i) the equipment is fully insured

ASSIGNMENT

28  Shall not assign the Agreement nor any of its rights or obligations
hereunder without the prior written consent of the Company.

KEY OPERATORS

2.9 Shall appoint two Key Operators who shall be trained by the Company
in operation of the equipment, in accordance with the Op erators Manual

SERVICE TERMS

31 TheService Agreement hereunder shall commence from the date of
delivery of the equipment, or six months in the case of fax equipment,
orin the case of equipment previously installed with the buyer on the
date of signature of the Purchase Agreement, and remain in force for an
initial period of five years and therefore may be terminated by not less
than three months written notice. The charges and payment terms o this
agreement will remain unchanged after the expiry of the initial period
subject to clause 5.1 herein

32 Ifthe equipment subject to this Agreement is at any time exchanged and
the replacement supplied directly by the Company for another of the
Company's products, this Agreement may be cancelled by mutual consent.

33 Inthe event that notice of termination given by the Company is within
the initial period the termination fee will be the equivalent to the sum of
the total anticipated copy charges based on the previous six months use
payable in respect of this Agreement for the remainder of the initial period

34 Where more than one product is subject to this Agreement and exchanged
equipment may be severable from this Agreement

LATE PAYMENT

41 The Buyer shall not withhold payment due under this Agreement on the
grounds of alleged defective equipment

PAYMENT ADJUSTMENT

51 The Company may vary the charges payable under this Agreement at any
time by serving the Buyer at least three months prior written notice of the
commencement of such variance. Any such increase may apply to all
reasonable charges

DEFAULT and DETERMINATION

61 Ifthe Buyer is in breach of the terms of this Agreement, the company will
serve written notice to the Buyer, specifying the breach, which shallbe
remedied in 10 working days

62 The Company reserves the right to withhold service or cancel the Service
Agreement in the event of breach of the terms of this Agreement under the
above paragraph in the event non-payment of due charges

63 Inthe event that the customer ceases to trade or enters Receivership this
Agreement is deemed to have terminated

CONDITIONS and WARRANTIES

71 The Company will not in any circumstances be responsible for loss of
business or profit or any other cost however arising, including delay or
failure to provide service in accordance with this Agreement.

DISCLOSURES, NOTICES and INTERPRETATION
81 The Company may disclose detail ofthis transaction at its discretion

82 Notices served shall be sufficiently served if sent by pre-paid letter, or
telex or fax to the usual or last known place of business of the addressee
and proof of despatch shall not be conclusive evidence of receipt of the
addressee.

83 Ifthe Buyer shall be two or more persons or individuals, each person
shall be liable hereunder:

84 The Buyermay not assign this Agreement but the Company may assign at
its discretion and all reference to the Company shall include such assignee.

85 Clause heading do not effect the construction of this Agreement

86 This Agreement constitutes the entire Agreement between the patties
hereto and incorporates all the terms of the provision of service between
the parties hereto. No variations of this Agreement shall be effective
unless recorded in writing and signed by or on behalf ofboth parties to
this Agreement.

87 This Agreement shall be governed by the Laws of England





